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Trustpilot Training Workbook – Module 3
📘 Module 3: XplodeMedia’s Proactive Review Strategy
This workbook will help you practice the R.A.P.I.D. strategy and develop a proactive mindset in handling Trustpilot reviews.
Section 1: The R.A.P.I.D. Framework
1. What does each letter in R.A.P.I.D. stand for?
   R – _______________________________________________________
   A – _______________________________________________________
   P – _______________________________________________________
   I – _______________________________________________________
   D – _______________________________________________________
Section 2: Review Triggers and Timing
2. When is the best moment to request a review from a customer?
   ____________________________________________________________
3. Write an example message to request a Trustpilot review after delivery.
   ____________________________________________________________
   ____________________________________________________________
Section 3: Prioritization and Influence
4. How do you decide which reviews to prioritize first?
   ____________________________________________________________
5. What is the ‘Closed-Loop’ Review Recovery Method?
   ____________________________________________________________
   ____________________________________________________________
Section 4: Application
6. Create a short plan to handle a 2-star review from a customer complaining about shipping delays.
   Public Response: ___________________________________________
   Private Follow-up: _________________________________________
   Final Step: ________________________________________________
7. How would you track this review and outcome in ClickUp?
   ____________________________________________________________
