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Trustpilot Training Workbook – Module 2
📘 Module 2: Why Reviews Really Matter
This workbook will help you dive deeper into the power of customer reviews and how they shape your brand’s reputation.
Section 1: Understanding the Data
1. What percentage of people trust online reviews as much as a friend’s recommendation?
   ____________________________________________________________
2. What percentage of people check reviews before browsing a website?
   ____________________________________________________________
3. What happens to conversion rates when reviews are positive?
   ____________________________________________________________
Section 2: Reflection
4. Why are reviews more than just feedback?
   ____________________________________________________________
   ____________________________________________________________
5. How do reviews help customers make decisions?
   ____________________________________________________________
   ____________________________________________________________
Section 3: Strategy Shift
6. What’s the difference between a reactive and proactive review strategy?
   ____________________________________________________________
   ____________________________________________________________
7. What can you do proactively to generate more reviews?
   ____________________________________________________________
   ____________________________________________________________
Section 4: Application
8. Write a short sentence or message you’d send to a happy customer to encourage a review.
   ____________________________________________________________
   ____________________________________________________________
9. List 3 reasons why reviews are essential for online business success:
   a. ________________________________________________________
   b. ________________________________________________________
   c. ________________________________________________________
