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Trustpilot Training Workbook – Module 1
📘 Module 1: What is Trustpilot (Refresher)
This workbook is designed to help you reflect on what you’ve learned and apply your understanding of Trustpilot's purpose and importance.
Section 1: Quick Recap
1. In what year was Trustpilot founded and where?
   ____________________________________________________________
   ____________________________________________________________
2. Who is allowed to leave a review on Trustpilot?
   ____________________________________________________________
   ____________________________________________________________
Section 2: Reflection
3. In your own words, explain why Trustpilot is more than just a review site.
   ____________________________________________________________
   ____________________________________________________________
   ____________________________________________________________
4. What impact do reviews have on customer behavior?
   ____________________________________________________________
   ____________________________________________________________
Section 3: Application
5. List 3 types of people who might be eligible to leave a review, even if they didn’t buy something.
   a. ________________________________________________________
   b. ________________________________________________________
   c. ________________________________________________________
6. Write a 2-sentence summary of why reviews matter for our clients.
   ____________________________________________________________
   ____________________________________________________________
Section 4: Bonus Challenge
7. If you could redesign Trustpilot to make it even more useful for businesses, what would you add?
   ____________________________________________________________
   ____________________________________________________________
   ____________________________________________________________
